WORK FLOW PROCESS FOR LEARNER DRIVING LICENSE l

5 Days ‘

Availability of Form.

1) Applicant can download the
blank form (or can get a blank
file), fill the form manually and
will make a complete file.

2) Applicant comes to E-Disha
centre for getting a complete
file i.e. through online filing.

3) Applicant can get a
complete file using Web
enables services with their
own Computer.
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Applicant will collect the file, fill up

the form and attach necessary

documents as per the checklist.
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Go for Medical Check up

If medically fit

Applicant goes to E-Disha Counter for

preliminary scrutiny of Documents

Not eligible for License
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BACK END PROCESS

. E-Disha operator will hand over all
the documents with a check list
generated by computer to the
concerned clerk at the end of day.

. Concerned clerk will verify / check
the documents and submit the
documents to SDM for signature

. SDM will sign the Learner Licenses
and concerned clerk will get back
the signed Licenses from SDM

. Concerned clerk will hand over the
Licenses to the E- Disha’s Operator.
Learner License will be delivered to
Applicant through Speed Post or
Courier.

Applicant goes to

fee counter to pay the requisite fee

for Learner Driving License.
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Cash receipt is given to the Applicant.

v

Applicant goes to Photo Counter to

get a photo
for Learner Driving License.
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Applicant goes for Online
Test for Learner Driving License

File is returned for
completion of documents

)

!

Test Cleared

unique ID will be given to the
applicant with a target Date

A computer generated receipt with a

Reappear for test on
Next Day
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Back End Process

v

After an average time period of

5 working days,
Learner license will be issued




