1(d) Inclusion or Deletion of Family Members in Ration Card / Work Flow

WORK FLOW PROCESS FOR INCLUSION/DELETION OF FAMILY MEMBERS IN RATION CARD 7 days

* Necessary Document

Applicant submits the application form containing 1. Application Form
all the necessary documents at *pdgdlalesheoupilicie,

. . 3. Original Ration Card.
block / Tehsil level e- Disha Centre 4 Death/ Birth/ Surrender

l Certificate

Preliminary Scrutiny of Documents . Facilitation desk will help to remove

the discrepancv

: T

No
Applicant will be informed
about the discrepancy.

If File is OK _— >

Yes l

(**) A fixed Service Fee will be collected
from Applicant at E-Disha’s Counter.

l

A computer generated receipt with a
unique ID will be given to the applicant with a target date

l

For Verification Of Members...
Documents conveyed to AFSO / Inspector by
ldays «—— DLEDC / TLEDC

on the next day

l

No
: S Application Rejected and
4 days D“r”_‘fg \é‘:'_;!zzat'on » information sent to applicant
nvert through SMS / Speed post
l Yes
Back > Ration card will be prepared by AFSO / Inspector
End and will be submitted at the Receipt Counter of Tehsil / — 2 days
Process Block Level

l

Applicant will receive the Ration Card
from the Receipt Counter
OR
though Courier or Speed Post

(**) NOTE: - If applicant wants to receive the Ration Card through Speed Post then ¥ 25 extra along
with the service fee will be deposited at e-Disha counter for getting NEW RATION CARD.
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